o WOORI BANK VIETNAM

GIAY PE NGHI TRA SOAT KHIEU NAI GIAO DICH THE
CARD TRANSACTION DISPUTE FORM
Ngay / Date: [/ [/

Gui dén/To:  Ngan hang TNHH MTV Woori Viét Nam — Chi nhanh/PGD
Woori Bank Viethnam Ltd - Branch

1. Théng tin khach hang / Customer Information

Ho va tén/Full name:
S6 CMND hoic Ho chiéu/ ID Card or Passport No:
Noi cap/Place of Issue: Ngay cap/Date of Issue: ~ /  /
S6 dién thoai/ Mobile Phone No:
bia chi/ Address:

2. Théng tin khiéu nai thé* / Dispute Information

S6 thé/ Card Number:

Ngay giao dich Piém giao dich Loai tién té Sé6 tién giao dich S6 tién khiéu nai
Transaction date Merchant name Currency Transaction amount Dispute amount

t péi vai cac giao dich ¢6 ly do khiéu nai giéng nhau, Khach hang ghi Théng tin khiéu nai thé tai cling 01 Gidy d& nghi tra soat. Bi véi cac céc giao dich ¢6 1y do khiéu nai khac
nhau, Khach hang ghi Thong tin khiéu nai thé tai cac Gidy dé nghi tra soét riéng biét. Tong sb giao dich trong 01 Gidy dé nghi tra soat téi da 1a 15 giao dich. Truong hop c6é nhiéu
hon 15 giao dich c6 yéu ciu tra soét, Chi nhanh can huéng dan Khach hang dién sang Gidy dé nghi tra soat khac. If disputed transactions have the same reasons, the customers fill in
one request form. If having different reasons, the customers fill in separate forms for each of them. The maximum number of transactions in one form is 15. If it exceeds 15, the
branches have to instruct the customers to fill in another form.

1




T6i mudn tra soat (cac) giao dich trén vi ly do sau/l disputed these transaction(s) based on the following reason(s):
Vui long danh dau vao 6 bén dudi/ Please tick the appropriate brackets below:

T6i thuc hién giao dich rdt tién mat tai ATM, t6i khdng nhan duoc tién nhung tai khoan van bj trir tién.

1 o My account was debited, but | did not receive cash at ATM.
T6i khong thuc hién hoidc cho phép thuc hién (cac) giao dich trén. Tai van giit thé va thoi diém xay ra
) . (céc) giao dich néu trén.

I have neither made nor authorized the above transaction(s). The card was in my possession at the
time of the transaction(s)

T6i da thanh toan cho céc giao dich trén bang phuong thirc khéc dudi day nhung tai khoan van bi trir tién.
I have paid for above transaction(s)by other means but my account was debited.
O Tién mat/Cash

3 o |O Chuyén khoan tir tai khoan khac/Bank transfer from other account number: ...................c..c.......

T6i giri kém chiing tir ¢6 lién quan (Hoa don thanh toan tién mat/Sao ké giao dich).
The relevant document is enclosed (A copy of cash receipt/Bank statement).

Toibighing ...... 14n cho cting mét giao dich. (Chi rd s6 1an bj ghi no).
| was charged .......... times for the same transaction. (Please indicate how many times).

Ly do khac/Other reasons:

3. Cam két / Declaration

ul
a

T6i/Chung toi xin cam két nhitng thong tin ké khai ¢ trén 1a chinh xac va hoan toan ding sy that . T6i/Chung toi
dam bao rang gidy yéu cau nay chi st dung vao muc dich & trén.

T6i/Chung toi s& chiu trach nhiém vé yéu cau nay va ddng y thanh toan tat ca phi lién quan.

I/We hereby confirm that the information given above is correct and complete. I/We certify that the document will
be used with the purpose mentioned above.

I/We will take full responsibilities for these transactions and hereby agree to pay all related charges.

Chu thé ghi r6 ho tén va ky/ Cardholder’s Name & Signature

4. Danh cho Ngan hang / For Bank Use

Prepared Approved




